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Trigger of water sector reform in Kenya in the late 1990s

A Increasing failure of Local
Authorities to ensure sustainable
water supply in urban areas

A Situation particularly desperate in
urban low-income areas

A Publicly owned water utilities
formed under Companies Act
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Situation before water sector reform T 19905
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I Insufficient pro-poor orientation, e.g. respon3|b|I|t|es for Iow -income areas
Lack of information on population and service coverage in low-income areas
Lack of experience with adequate service provision for the urban poor
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> Failure of large investment projects to
?g adequately respond to the needs of the poor
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Unregulated services in
low-income areas

Up to 20 times more expensive
than public utility water supply
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